Flax Bourton Defibrillators
Did you know Flax Bourton has access to vital life saving equipment? An AED (automated external defibrillator) is
a device that gives the heart an electric shock if it has stopped (cardiac arrest) and there are now two
defibrillators in the village. Using a defibrillator in the minutes before an ambulance arrives can double
someone’s chances of survival!
Each defibrillator is stored in a portable case inside a distinctive green 'HeartSafe' AED cabinet, with a green sign
above. One is located on the side of the Village Hall and the other at Flax Bourton Primary School gate. They are
available 24 hours a day, 7 days a week.
If you think you need to use the defibrillator, dial 999 and the ambulance service operator will guide you through
what to do. It is vital that you answer the operator’s questions so they can decide if a defibrillator is needed – you
particularly need to make it clear if the person is unresponsive or not breathing.
You need an access code to open the defibrillator cabinet, which the ambulance service operator will provide to
you. To get the code you will need to clearly provide the operator with the cabinet number and location details of
the nearest cabinet (see below) so that they can locate its details. These have been given below for both
cabinets.
You do not need any specialist knowledge or training to use the defibrillators as the equipment itself will provide
you with instructions and the ambulance service operator will also stay on the phone to you!
For further information on defibrillators, and to see a video of how to use one, visit the AED Locator website at
http://www.heartsafe.org.uk/About-Heartsafe/Video-and-Media

Full instructions are displayed next to each defibrillator, as follows:
EMERGENCY DEFIBRILLATOR (AED)
INSTRUCTIONS FOR USE
In the event of a suspected cardiac arrest, the following procedure should be used:
1. Call 999 and ask for the ambulance service.
2. When asked by the operator, please give the telephone number from where you are calling
and the location of this cabinet which is:
Cabinet No. 1089
Flax Bourton C of E Primary School
Station Road
Flax Bourton
North Somerset
BS48 1UA
OR
Cabinet No. 1088
Flax Bourton Village Hall
Old Weston Road
Flax Bourton
North Somerset
BS48 1UR
3. The operator will ask a series of questions which you will need to answer to the best of your
ability. This will only take a few moments and will not delay the ambulance.
4. The operator will then provide you with the access code to open the cabinet.
5. The defibrillator and resuscitation pack should be removed from the cabinet and the
ambulance service will stay on the line and give verbal instruction if required.
6. Switch on the defibrillator and it will then provide you with verbal instructions for use.

7. The defibrillator cannot be used incorrectly as it will only deliver a shock to the patient if it
detects it is necessary.
8. There are scissors in the resuscitation pack to assist with removal of clothing and a pocket
rescue breath mask for use with ventilations in CPR.
9. If you are unable or unwilling to give ventilations, simply do ‘hands only’ chest compressions.
Remember THINK safety.
Look around before pushing the button to shock and SHOUT the command
STAND CLEAR SHOCKING and then check to make sure everyone is clear.

